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[ToyeMy HY>XHO MCMOnNb30BaTb
aKKkpeauToBaHHY nabopatoputo?
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HA YTO OBPALLATL BHUMAHMUE MNMPU
BbIBEOPE NABOPATOPUN?

Bbibupasi nabopatoputo Anst UCNbITaHUUIA, KaNMBPOBOK NN U3MePeHUI, Heobxoanumo
ybeouTbcsa B TOM, YTO OHa CMOXeT obecnevnTb Bac TOYHbIMU U HaAEXHbIMY pe3yrbTaTaMu.
TexHu4eckas KOMNETEHTHOCTb Nabopatopun 3aBUCUT OT psga pakTopos, BKMAYAS:

Keanudukaumo, NogrotoBKy W OnbIT NepcoHana

WcnpaBHoe obopyaoBaHue - oTkannbposaHHoe 1 obcrnyxnsaemoe JOMKHBIM 06pa3om
CooTtBeTcTBYIOLME NpoLenypbl obecnedyeHms kayecTsa

Hagnexawue metogbl otéopa ncnbityemMbii 00pasLos

CooTBeTCcTBYIOLLME NPOLIEAYPbI UCTIbITAHWIA

Y3aKoHEeHHblE METOAbI UCMbITAHWI

MpocnexmBaeMoCTb U3BMEPEHUI K HALMOHAsbHbLIM 3TarloHaMm

[ocToBepHble Npoueaypbl perncTpaumm n oTYETHOCTH

Mopxopsiime cpencTea UcnblTaHWUM

Bce aT1 hakTopbl NOBLILIAKT TEXHUYECKYH KOMMNETEHTHOCTL NTabopaTopum, BbINOSHAIOLLEN
ncnbiTaHnsa ans Bac.
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NOYEMY TEXHUYHECKAA KOMIMNETEHTHOCTb JIABOPATOPUU
CTOJb BAXHA ANA BAC KAK U3rOTOBUTESA, MOCTABLUUKA,
OKCMNMOPTEPA UITN KNNEHTA?

MuHuMU3nNpyuTe puck

[MoBCEMECTHO KNMEHTbI ULLYT NOATBEPXKAEHNE TOMY, YTO U3AENMUSA, MaTepumarbl UK yCryru,
NPOU3BOAMMbBIE UMK 3aKyMaemble UMW, YAOBMNETBOPSIHOT UX OXUOAHUSAM U COOTBETCTBYHOT
onpegenéHHbiM TpeboBaHNAM. OTO YACTO O3HAYAET CPaBHEHME XapaKTEPUCTUK U3LENMS CO
CTaHgapToOM unu cneumdunkaumen. Boibnpas TeEXHMYECKN KOMNETEHTHYO nabopaTopuio,
N3roTOBUTENb UM NOCTaBLLMK MUHUMU3NPYET PUCK BbIMyCKa Uiy NOCTaBkM Opaka.

N3Gerante 4OpPOrocToAWMNX NOBTOPHbLIX UCTNIbITAHUN

[MOBTOpPHbIE MUCMbITAHMSA MOTYT BbITb JOPOrOCTOALLMMN U ANUTENBHBIMU, AaXe eCl OHU
ObINK BbINOMHEHbI NPaBUNbHO B NEPBbIV pa3. A eCnn HenpaswsbHO, TO LieHa 1 BpeMs
MOBTOPHbIX UCMbITAHUI MOTYT BO3PacTW, ECNN U3aenve He COOTBETCTBYET crneundukaumsm
unu notpebHocTam. Bawwa penyTtaumsa Kak nocTaBLiMKa UM npon3soguTens MoxeT ObiTb
3ansiTHaHa. Bbl Takke MOXeTe NOHECTN OTBETCTBEHHOCTb 3a Ntobor oTka3 B pabote
n3genus, NoBnUsIBLUMIA Ha 6e30nacHOCTb Ntoden unm UHaHCoBLIE NOTEPU KneHTa. Bbibop
KOMMNEeTEHTHON nnabopatopun MUHUMU3NPYET HEOBXOOUMOCTb MOBTOPEHUSA UCMbITAHUMN.

MNMoBbiwauTe AoBepue CBOUX KITMEHTOB

[oBepue k Bawemy 13genuio noBbICUTCS, €CNN KNNMEHTbI YBEPEHbI, YTO OHO Bbifo
TLWaTenbHO OLEHEHO HE3AaBUCMMOW KOMMNETEHTHOM MUCMbITAaTENbHOW OpraHn3aumen. Tem
©onee, ecnu Bbl CMOXETe NPOAEMOHCTPUPOBATb MM, YTO cama naboparopus Gbina oueHeHa
TpeTben cTopoHon. Bcé 6onee n 6onee KNMeHTbI NoNarakTcs Ha He3aBUCUMbIE JaHHbIE,
4YeM NPOCTO Ha NPUHATUE Ha BEPY 3aBEPEHUIN MOCTaBLLMKa B TOM, YTO nsgenue "npurogHo
ans yenn".

YMeHbluanTe 3aTpaTtbl U npoaBUranTe CBOM ToBapbl 3a pyoex

Brnaronapst MmexxayHapoaHbIM cornalleHusiM (CM. HUXKe) TEXHUYECKU KOMMETEHTHbIE
aKkKpeaMTOBaHHble nabopaTopmmn AOCTUralT NPU3HAHMS CBOUX AaHHbIX 3a pybexxom. 3To
NPUBOAUT K YMEHbLUEHUIO 3aTpaT U3roTOBUTENEN N SKCTIOPTEPOB, UCMbITABLUNX CBOU U3Aenus
Unn maTepuarnbl B akkpeaUTOBaHHbIX NabopaTopusix, 3a CHET COKpaLLEHMS! UNN YCTPaHEeHNS
NOTPeBHOCTN B MOBTOPHbIX UCMbITAHUSX UMMOPTEPOM.
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YTO, ECJIN TIABOPATOPUA ATTECTOBAHA
Nno CTAHOAPTY UCO 90017

JlTabopatopum MOryT NponTK ayauT n attectaumio no crangapty MCO 9001. 3T1oT ctangapt
LLUMPOKO MCMOMb3yeTCsi B NPON3BOACTBEHHbBIX U OBCMYXXMBAKOLLMX OPraHM3aumsax AN OLeHK
CUCTEM MEHEeMKMEHTa KadecTsa nsgenui nunm ycnyr. Ceptndukaumsa cMcTeM MeHe4XMeHTa
KadyecTBa opraHusaummn no ctaHgapty MICO 9001 ncnonb3yeTcs ¢ Uenbio NoATBEPKAEHNS UX
COOTBETCTBUSI 3TOMY CTaHAAPTY, HO He NpeAHasHayveHa AN KOHKPETHON OLEHKN TEXHUYECKOM
KOMMETEHTHOCTK Nnabopartopuu.
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KAK BAM TOI'A YBEOUTBCA B TOM, YTO
NNABOPATOPUA TEXHUYECKW
KOMNETEHTHA? -

MHoro cTpaH Mypa nonaratoTcsa Ha NpoLecc, HadbiBaeMbli AKkpeauTaumnen naboparopun, kak
cpeacTBa onpederneHns NX TEXHUYECKOM KOMMETEHTHOCTU. [pu akkpeamTaumm Ucnonb3yoTcs
KpuTepum 1 npouenypsbl, cneumnansHo pa3paboTaHHble Ang onpeaeneHnst TEXHUYECKON
KOMMETEHTHOCTN. DKCNEpPTbl NPOBOAAT B flabopaTopun OLEHKY BCeX (PaKTOPOB, BIMSAIOLLMX Ha
BbIpaboTKy KanMbpOBOYHbIX UMK UCTbITaTEeNbHbIX AaHHbLIX. KpuTepun ocHoBaHbI Ha
MeXayHapoaHO npusHaHHbix ctangaptax MCO/M3IK 17025 nnm UCO 15189 ona megnumHCKmx
nabopaTopuii, KOTopble UCMONb3YHTCA AN oLeHkM nnabopatopuii no Bcemy Mupy. OpraHbl No
aKKpeauTauum UCronb3ykT 3TU CTaHAAPTbl st OLEHKM (PaKTOpOoB, OTHOCSLLMXCS K CNOCOBHOCTM
nabopatopun Npon3BoanTb TOUHbIE Y JOCTOBEPHbIE UCTIbITATENbHbIE U KANMBPOBOYHbIE
JaHHble, BKMoyas:

TexHN4ecKkyto KOMNETEHTHOCTb NepcoHana

3aKOHHOCTb 1 MPUEMSIEMOCTb METOAOB UCMbITaHUN

TPOMHOCTb M3MEPEHUIA N KanMBPOBOK K HALMOHAarbHbLIM 3TafioHaM

McnpaBHOCTb, OTKanMbpoBaHHOCTb U 06CNYKMBAaEMOCTb UCMbITaTENBHOrO 060pya0BaHNA
Okpy>katoLLyto cpefy MCrbITaHui

OT60p, 06paboTKy 1 TPAHCMOPTUPOBKY UCTBITYEMbLIX 06pa3LOB

ObecneyeHne KayecTBa UCTbITAaTENBHbIX Y KANTMBPOBOYHbIX AAHHbIX

AkkpeauTauma naboparopun BKNOYaET B cebs Takke OLEHKY CUCTEMbI KadecTBa Nno cTaHaapTy
NCO 9001. [ins noaTeepXaeHnst NOCTOSHHOrO COOTBETCTBUSA, akKpeanToBaHHbIE nabopaTtopum
peryrnspHo nepeoLeHNBaOTCA B LIENAX MPOBEPKU NX TEXHNYECKOrO YPOBHS. [N AeMoHcTpaumm
CBOEW KOMMNETEHTHOCTW 3TK flabopaTopum MOryT TakkKe noanexarb y4acTuio B peryrnspHbiX
nporpaMmmMax UcrblTaHUsi KBanuukaumm.

Mpv aTOM akkpeauTaums obecnedmBaeT CPeACcTBa OLEHKM KOMMETEHTHOCTU NPU BbINONHEHNM
onpeaeneHHbIX BUAOB UCTbITaHUIA, USMEPEHMI 1 KannMBPOBOK. DTO NO3BOMSET TaKKe
nabopatopun y6eauTbCsi B TOM, YTO OHa BbIMOSHSAET CBOK paboTy NpaBuIibHO U Mo TpebyeMbiM
cTaHaapTam. [Npon3BoACTBEHHbIE OpraHM3aLIMn MOryT Takke UCMONb3oBaTh akkpeauTaumio Ans
OLIEHKN IOCTOBEPHOCTM UCTbITaHUIA CBOUX U3AENMUIA X COBCTBEHHBIMU NabopaTopusiMu.

OueHb BaXxHO, YTO akkpeauTaums obecneumBaeT ouumanbHoe NPU3HaHNe KOMMETEHTHbIX

nabopatopuin, NpegocTaBnas TeM CaMbIM KMeHTam yaobcTea npu BbIbope HaaexXHbIX
ncnbITaTenbHbIX Y KANMBPOBOYHBIX YCMYT, CNOCOGHBIX YAOBNETBOPUTL MX TpeBOBaHMS.
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KAK OTAMYUTL AKRPEAUTOBAH
JIABOPATOPUIO? %

OT4YETHI NO UCTLITAHUSIM NN KANNMBPOBKaM akKpeaUTOBaHHbIX flabopaTopuin 06bIMHO
rMoMeYeHbl KakKuM-Mbo CUMBOITOM MUITW 3HAKOM MPU3HAHUS, NOATBEPXKAAIOLLMM UX akKpeauTauuio.
Bam Hapgo 3anpocuTb Takke y nabopatopum CNMCOK KOHKPETHBIX BUAOB UCTIbITaHUIA, KarMbOpOBOK
U1 N3MEPEHNI, Ha KoTopble OHa akkpeamnToBaHa. ObbI4HO OH NpuBoanuTca B Obnactu
akkpeguTauumm, npegcraBnsemon nabopatopuert no 3anpocy.

OpraHbl Mo akKpeauTaLumM MHOTUX CTPaH U34aloT NEePEYHU UK yKasaTeny akkpeaMTOBaHHbIX
UMK nabopaTopuii C BKIMHOYEHWEM AaHHbIX 06 UX KOHTAKTHbIX M1LaXxX U UCMblTaTeNbHbIX
BO3MOXHOCTAX. OpraH no akkpeauTaumm MoXeT NomModb Bam B BbIGope akkpeauToBaHHOM
nabopartopun, cnocobHoW BbIMNOMHUTL Tpebyemble Bamu UcbITaHWs U KanmbpoBKK.

[ns noucka opraHa no akkpeautauum nabopatopuii B Bawen ctpaHe 3anpocute Bawwu
HaUMOHanbHbIN opraH No craH4apTU3aumMn UM MMHUCTEPCTBO NPOMBILLFIEHHOCTM UNN
TexHonormn. Ecnn y Bac ectb goctyn B VIHTEpHET, noceTtute BebcanT MexayHapogHon
Koonepauun no Akkpeautauun Jlabopatopun (ILAC) B www.ilac.org 1 ncnons3yirte ero
yKasaTtenu opraHoB Mo akkpeauTaumm, a Takke nepeyHn akkpeautToBaHHbIX labopaTtopuin B
HEKOTOPbIX CTPaHax.
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4TO OENATb C AAHHbBIMU U3
3APYBEXHbIX JIABOPATOPUN?

-

MHorvne cTpaHbl MUpa UMEIT OA4HY WU HECKOSTbKO OpraHvM3aLumii No akkpeanTaumm cBonx
nabopaTtopuii. BONbLINMHCTBO 3TUX OPraHOB MO akkpeauTauun NPUHAIM B CBOEN CTpaHe
ctaHgapt MCO/M3K 17025 B kayecTBe OCHOBbI NPU akkpeauTaLmmn UcnbiTaTerbHbIX U
KannmbpoBoyHbIX nabopatopuii nnm MCO 15189 npu akkpeamTaumm MEQULIMHCKMX NabopaTopuii.
9710 obecneyvmBaeT eanHbI MOAX0A NPY ONpPenerneHnn KOMMNETEHTHOCTU nlabopatopuit. 3To
nobyxgaet Takke nabopaTopmm UCNONb30BaTb, e 3TO BO3MOXHO, MeXAyHapOa4HO
NpU3HaHHbIE NPOLEAYPbl UCNbITAHUIA 1 N3MEPEHUN.

Takol eauHbI NoAxXo4 NO3BOSISIET CTpaHaM 3aKniyaTh COrnalleHUsl, OCHOBaHHbIE Ha
B3aMMHOW OLIEHKEe W NPU3HaHNM CUCTEeM akKpeauTauum Apyr Apyra. AT MexayHapoaHble
cornalleHus, Has3biBaeMble JOrOBOPEHHOCTSIMU O B3anMHOM npusHaHum (MRAS), saBnsitoTcs
KMoYeBbIMM AN o6ecnedyeHnss BO3MOXHOCTA B3aUMHOIO NPU3HaHUSA 3TUMK CTpaHamu
[AaHHbIX MO UCNblTaHUSM U kanubposkaM. Ha gene kaxapli yyacTHUK Takoro MRA npusHaet
nabopaTtopuu, akkpeauToBaHHbIE CBOMM MapTHEPOM, KaK akKpeaAMTOBaHbIe MM CaMUM.

Bonee 40 opraHoB no akkpeauTaumm nabopatopui NogNMCan MHOrOCTOPOHHEE CormnalleHme o
npusHaHun, HaseaHHoe CornaweHnem UJTAK, B uensax npusHaHna gaHHbIX B MOANMCABLUMX
ero ctpaHax. MHdpopmaumsa no CornawweHunto AJTAK v cnvcok cTpaH-nognucaHToB — Ha
caunte UITAK B www.ilac.org.

OTa cuctema mexagyHapoaHbix MRAs nossonsieT akkpeamMtoBaHHbIM nabopartopusim obpectu
MeXayHapoaHoe Npu3HaHue 1 cnocobCTBYET NPU3HAHUIO AaHHbIX, CONPOBOXAAOLLMX
3KCMopTMPYyeMble TOBapbl HA BHELLUHEM PbIHKE. JTO CYLLECTBEHHO CHMKAET 3aTpaThbl Kak
N3roToBUTENS TaK U MMNopTepa, NOCKOIbKY YMEHbLUAETCS UIK yCTpaHAeTcs NnoTpebHOoCTb

B MOBTOPHbIX UCMbITAHWUSX U3OENUA B PYron CTpaHe.

CTpaHbl, He UMetoLLMe COBCTBEHHbIX CUCTEM aKKpeauTaumm, MoryT NpuberHyTb K
akkpeguTaumm cBoux nabopatopui 3a pybexom, ¢ TeM, YTOObI MX AaHHbIE MO UCMbITAHUSAM
N COOTBETCTBYIOLLME TOBapbl ObINN NPU3HaHbI HA BHELLIHEM pbiHke. OHM MOryT co3aaBaTb
Takke CBOM COBCTBEHHbIE CUCTEMbI akKKpeauTaunmM, OCHOBaHHbIE Ha CTPYKTYPE U OnbiTe
CUCTEM OpYrux CTpaH.
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International Laboratory Accreditation Cooperation

rAE MHE HAUTW OONOJNTHUTENbHYIO
UWHO®OPMALIUIO?

Ons nony4vyeHna AonosiHUTENbHbIX AaHHbIX O6paLLl,al7|Ter no agpecy:

The ILAC Secretariat
PO Box 7507
Silverwater

NSW 2128

Australia

Phone: +61 2 9736 8222
Fax: +61 2 9743 5311
Email: ilac@nata.com.au
Website: www.ilac.org

© Copyright ILAC 2010

WNAK nooLlpsieT nonHoe mnv 4actuyHoe BOCNpO3BeAeHNEe CBOMX MyOrnvkaLuii opraHm3aumnsamu, enarwLwymMm Ncnonb3oBaTh
3TW mMaTepuansl B 0bnactu obpasoBaHusi, CTaHAapTU3aL MK, akKkpeanuTauum, KBanupuumpoBaHHo nabopaTopHON NPaKTUKL UK
B APYrUX Lensix, OTHOCSALWMXCS K 0bnactn komneteHumm n geatensHoctn UMAK.

[ins nonyyeHus pa3peLleHunst Ha BOCNpoV3BeAeHe Matepuana opraHn3aums formkHa obpaTtuTbes k Mpeacenartento nunv B
Cekpetapuat NJ1AK no noyte unu anekTpoHHbIM Nnnucbmom. PaspelueHne UITAK Ha Bocnpon3BogcTBO MaTepuanos
pacnpocTpaHsieTcs TONbKO Ha 0bnacTb, AeTanM3MpoBaHHYI0 B MepBOHA4YanbHOM 3anpoce. Ans AoNONHNTENBHOMO pa3peLLeHns
Ha Ntoboe n3mMeHeHne B yxe pa3peLléHHOM K MCMoNb30BaHWio Matepuane Heobxoaumo nssectute UJTAK.
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