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I'IPI/|3HAHI/IET XHUYECKOW
KOMMETEHTHOCTWU

AkkpeguTauusi nabopartopuii, Unun opuumanbHoe NpusHaHmne X KOMNETEHTHOCTU, 3TO yaobHoe
CpeacTBO BbIGOpa 3aKka3unkaMmn HagEXHbIX UCTbITATENbHbIX, M3MEPUTENBHBIX Y KanMGPOBOYHBIX
ycnyr. Ins NoATBEPXKOEHNS 3TOro NpUsHaHna nabopaTopumn perynspHo nepeoLeHnBaoTcs
opraHoM Mo akkpeauTauum B LieNsiX rapaHTUM UX NOCTOSIHHOTO COOTBETCTBUSI TPEGOBAHNAM U
KOHTPOIS YPOBHSI UX AeSATEeNbHOCTU. B npomexyTkax mexay nepeartrectaumsiMm ot
nabopatopum TpebyeTcs y4acTve B pereBaHTHbIX NporpaMmax NpoBepkX KBanudmkaumum ¢
Lienbto JOMOMHUTENBHON OEMOHCTPaLUMM €€ KOMMNETEHTHOCTY.

CBoOM OTYETHI NO MUCNbITAHWUAM U KannMbpoBKkaM akkpeauToBaHHble nabopatopum 06bI4HO
BbIMYCKalT C CUMBOSIOM Wi 3HAKOM MPU3HAHUSA OpraHa rno akkpeautauum — CBUOETENbCTBO
akkpeguTaumm aton nabopartopuu. KnmeHtam LenecoobpasHo npegsapuTeribHO 03HAaKOMUTLCH
B nabopaTtopuu, Ha Kakne KOHKPETHO BUAbl UCTIbITAHWUIA NN U3MEPEHWUIA, Anana3oHb! U
HeonpeaenéHHOCTN OHa akkpeauToBaHa. 3OTa MHopMaums npMeegeHa B obnactu
akkpeguTaummn nabopatopuu, NOATBEPXKOAEHHON OPraHOM Mo akKpeauTaumm, YTo Takke
obner4yaeTt NOMCK 3aKka3yvkamMun COOTBETCTBYHOLLEN nabopatopn nnu cryx6bl CNbITaHWA.
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NMPEUMMYLLECTBA MAPKETUHIA

AkkpeauTaumnst — 3DEKTUBHBIA MHCTPYMEHT MapKeTMHra Ans UCrblTaTeNbHbIX, KanMbpoBOYHbIX
N U3MepUTENbHbIX OpraHn3auuii, a Takke NnacnopT Anst NpeacTaBneHns NpeasoxkeHni
noapaaYMKam, UlyLmMmM nabopaTopun, aTTecToBaHHbIE HE3aBUCMMbIMM OpraHn3aLnsMu.
AkkpeauTauusi nabopaTopuin — HageXHbl UHANKATOP TEXHUYECKON KOMMETEHTHOCTMH,
BbICOKO LIEHVMMbI/ Ha HaLMOHANbHOM M MEXAYHapOAHOM YpoBHSIX. MHorne otpacnv o6bl4HO
TPeOyoT OT NOCTaBLUMKOB aKKpeaUTOBAHHbIE YCIYTrK MO UCTbITAHUSAM.

B otnnume ot ceptudukaumm no ctaHgapty MCO 9001 npu akkpeantTaumm ncnonb3yrTcs
cneumanbHo paspaboTaHHble KpUTEPUM U NMpoLEeaypbl, rApaHTUPYHOLME TOYHbIE U HAOEXHbIE
AaHHble, NpefocTaBnsieMble Takumu iabopatopusammn nnmn crnyxbamm KOHTPons 3akasdmkam.

MHorvne opraHbl No akkpeguTaumm NyonmnkyroT Takke NepedHn akkpeguToBaHHbIX MK
nabopaTopuii ¢ AeTanbHON nHpopmaumen o6 nx noTeHumnane n KOHTaKTHbIX Nuyax. JTo —
Apyror cnocob peknambl YCryr akkpeaMToBaHHbIX nabopaTtopum Anst NoTeHUManbHbIX KIMEHTOB.

HakoHeL, NoCpeacTBOM CUCTEMbI MEXOYHAPOAHbIX COrMaLleHnin (CM. Hike B 3ToM lNpocnekTe)
akKpeauToBaHHble nabopatopum NprobpeTatoT MexayHapoaHyto hopMy NpusHaHUS, KoTopast
obrneryaet NpMeMNeMocTb UX JaHHbIX 3a pyGexoM.. DTO CHUXKAET 3aTpaThbl NPOU3BOAUTENEN
N 3KCMOPTEPOB, UCMbITABAOLLMX CBOU U3OENUS UNU MaTepurarbl B Taknx nabopatopusix, 3a
CYET CHMXKEHUS UNN YCTPAHEHUS HEOBXOAMMOCTM NOBTOPHLIX UCMbITAHWI B APYroi CTpaHe.
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OTAJIOH Q®PEKTUBHOCTH
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AkKpeauTaumsa noMoraeT nabopaTopusiM cammm OLEHMBATL NPaBUIIbHOCTb M YPOBEHb Ka4ecTBa
CBOEN paboThbl 1 COXPaHATb YPOBEHb CBOEW KOMMNETEHTHOCTU. MHOrMe naboparopum paboTtatoT
N30NMPOBAHHO OT aHarNorMYHbIX No cpepe AeATENbLHOCTU, U PEAKO, ecnu Korga-nmbo,
nony4aroT HE3aBMCUMYHO TEXHUYECKYHO OLEHKY YPOBHS cBOen adhheKTMBHOCTU. PerynsapHas
nepeoLieHKa OpraHom No akKkpeauTaumm COCTOUT B NPOBEPKE BCEX aCMeKTOB AENCTBUIA
nabopaTopum B NOCNeaoBaTenbHOCTM BblpabOoTKM €10 TOYHbIX M HAL4EXHbIX AaHHbIX. 10
OKOHYaHuM kaxxgoro obcnegoBaHusa onpeaensitoTes n 06CyKaarTca Mepbl KOPPEKLUN 1
npeaocTaBnsieTcs AetasnbHbli OTYET. [Mpyn HEOGXOAMMOCTHM, OpraH No akKpeauTaumMm NpoBoaUT
MOHWUTOPUHT BbINOSTHEHUS KOPPEKTUPYHOLLMX MEPONPUATUIA.

B nononHeHwue K ycryram KoMMepyeckux nabopaTopuii, Npou3BOACTBEHHbIE OpraHM3aLmm
MOTYT UCMOSb30BaTb akKKpeauTauuio B Ka4ecTBe rapaHTum JOCTOBEPHOCTM UCTbITAHMIN CBOUX
N30enuin CBoMMM coBCTBEHHbIMY NTabopaTopusiMu.
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BbIBEOP MEXOY AKKPEOUTALIMEN 5
NABOPATOPUUN U CEPTUDPUKALIUEN MO

Mpy nabopaTopHOW akkpeauTauum NCnonb3yTcs cneunansHo paspaboTaHHbIe KpUTepumn 1
npoueaypbl 4nsl onpeneneHns TEXHNYECKON KOMNETEHTHOCTU. [poBOaNTCA BCECTOPOHHSAS
3KCnepTHas oLeHKa BCex (pakTopoB, BANSAIOLLMX Ha BbIpaboTKy KannbpoBOYHbIX UK
ucnblTaTenbHbIX JaHHbIX, HA OCHOBE MexXayHapoaHbix ctaHgaptoB MCO/MBK 17025 unu
MCO 15189, ncnonb3yembix sl OLEHKM nlabopatopuii BO BCEM MUpeE. ATOT CTaHOapT
NCnonb3yeTcsa opraHaMm No akkpeguTauum A OLEHKM cnegyowmx pakTopos:

TEXHUYECKOW KOMMETEHTHOCTM NepcoHana

060CHOBaHHOCTU 1 NPUEMITIEMOCTM METOAOB MCMbITaHWN

TPOMHOCTM U3MEPEHUI 1 KanMBPOBOK K HALIMOHAmNbHbLIM 3TafioHaM
NCNPaBHOCTN, KannMbpoBKN 1 06CITYXKMBaHMSI UCTbITAaTENBHOTO 060PYAOBaAHMS
OKpy>xatoLLen cpefbl UCnbITaHum

oTtbopa, 06paboTkM U TPaHCNOPTUPOBKN UCMLITYEMbIX 06pa3LoB
obecrneyeHns kKayecTBa UCNbITaTENbHbIX Y KAanNMOpPOBOYHbLIX JAHHbIX

AkkpeguTaumsa nadopatopun cTpemMmntcs 3aBepuTb Bac nnmn Bawmx knMeHToB B TOM, YTO
OaHHble MO UCNbITaHMAM UNK Kanmbpoekam Takon nabopaTtopum TOUHbI U HAAEXHbI.

Crangapt MICO 9001 wnpoko ncnonb3yeTcs B NPON3BOACTBEHHbLIX 1 0BCHY>XMBaAKOLLINX
opraHu3aumsax s oLeHKU CUCTEeM YrpaBrneHMs Ka4eCTBOM MX COBCTBEHHOWN NPOAYKLMMN U
ycnyr. CepTudmkaumsa cuctemsl ynpaBneHnst Ka4ecTBoM opraHusaumm no ctangapty NCO
9001 npoBOAUTCS B LIENAX OnpeaeneHunst eé CoOoTBETCTBUS 3TOMY CTaHAapTy, HO Takas
cepTumKaumsa He cBs3aHa C NOATBEPKOAEHMEM TEXHUYECKOW KOMMNETEHTHOCTM NabopaTtopun.
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MEXXOYHAPOOHOE MP
NTABEOPATOPUY

MHorve cTpaHbl MMpa UMEKOT OAHY UM HECKOSbKO OpraHM3aunin No akkpeauTaumm CBoux
nabopaTtopuii. BONbLUNMHCTBO 9TUX OPraHOB MO akkpeauTauum NPUHANN B CBOMX CTPaHax
ctaHgapt MCO/M3K 17025 B kayecTBe OCHOBbI NPU akkpeauTaLmmn UcnbliTaTerbHbIX U
kannbpoBoyHbIx Nnabopatopun n NCO 15189 gna meguuunHcknx naboparopuin. ITo
obecneunBaeT eguHbIN NoAxoa NpU onpeaeneHnn KOMNeTEHTHOCTM nabopatopuin. ITo
nobyxgaet nabopaTtopumn Ucnonb3oBaThb Takxke, rae 3T0 BO3MOXHO, MeXAyHapOoaHO
NpU3HaHHbIE NPOLEAYPbl UCNbITAHUIA 1 N3MEPEHUN.

Takol eauHbI Noaxof NO3BOMISIET CTPaHaM 3aKriyaTb COrnalleHUsl, OCHOBaHHbIE Ha
B3aVMMHOW OLIEeHKEe W NPU3HaHNM CUCTEM akKpeauTauum Apyr apyra. 3T MexayHapoaHblie
cornalleHus, Has3blBaeMble JOrOBOPEHHOCTSIMU O B3anMHOM npusHaHum (MRAS), saBnsitoTcs
KMoYeBbIMM AN 06ecnedyeHnss BO3MOXHOCTU B3aUMHOIO NPU3HaHWSA 3TUMK CTpaHamu
[AaHHbIX MO UCNblTaHUSIM U kanubposkaM. Ha gene kaxapbli yyacTHUK Takoro MRA npusHaet
nabopaTtopuu, akkpeauToBaHHbIE CBOMM MapTHEPOM, Kak akKpeaAMTOBaHble UM CaMUM.

Bonee 40 opraHoB No akkpeauTaummn nabopaTtopui nognucany MHOrOCTOPOHHee cornalleHne
O Npu3HaHuK, HaseaHHoe CornaweHnem UIAK, koTopoe cnocobCTBYET NPU3HAHUIO AaHHbIX
B NMoAanucaBLumMx ero ctpaHax. MHdpopmaumsa no Cornawenuto UNAK n cnncok ctpaH-nognu-
caHToB — Ha cante UJ1AK B www.ilac.org.

OTa pasBuBatoLlasncsa cuctema mexgyHapogHbix MRAs no3BonsieT akkpeanToBaHHbIM
nabopaTopuam o6pecTn MmexayHapogHoe Npu3HaHMe U CnocoBCTBYET NPU3HAHUIO AAHHbIX,
COMpPOBOXAAKLMNX IKCMOPTUPYEMbIE TOBAPbI, HA BHELUHUX PbIHKaX. OTO CYLLIECTBEHHO
CHWXaeT 3aTpaThbl Kak M3roTOBUTENSA Tak U MMMNOPTEPA, NOCKOSTbKY NPU 9TOM YMEHbLUAETCS
UK ycTpaHaeTca NOTPEOHOCTb B MOBTOPHbLIX UCMbITAHUSIX U3OENNA B APYron CTpaHe.

.
\“\‘y'/’//

X
=
Z

I

il W

7

global trust

Testing — Calibration — Inspection

Dl

Q

“



International Laboratory Accreditation Cooperation

AOOMNONHUTEJNIbHAA UHOOPMALIUA OB UTNTAK

WINAK — rnaBHbIN MexayHapoaHbl opraH no akkpeautauumn nadoparopuin. YUnensl MIAK —
opraHbl MO akkpeauTaumm n nx omnuansl Bo BcéM mupe. AJ1AK pasBnBaeT metoabl 1
npouenypbl akkpeamMtTaumm nabopatopui B LIENsX COOENCTBUS TOProere, CnocobcTByeT
pasBUTUIO CUCTEM akkpeauTauumm U NPU3HAHUIO KOMMETEHTHbIX UCMbITaTeNbHbIX U
KanmbpoBOYHLIX OpraHu3aumi Bo BCEM Mupe. [Ins goctmkeHuns atux uenen UIAK akTmBHo
COTPYAHMYAET C APYTMMU PESNIEBAHTHBIMN MEXAYHAPOOHbIMU OpraHn3auusIMm.

WITAK nyGnukyeT Takke nocobursi no Bonpocam akkpeanTaunm, UCNbITaHUA, COOeNCTBUS
TOproene un aHanornyHeiM Bugam gesartenbHoctn. Cant UIAK B www.ilac.org cogepxut
AeTanbHy nHOopMauuio No akkpegmTaumm nabopaTopui, a Takke O YreHax 3ToM
koonepauun no scemy mupy. Npocnekt “Uto Takoe UJTAK?”, moxeT GbITb NONMy4YeH no
3anpocy.

Ons nony4veHuna AonosiHUTESbHbIX OaHHbIX o6pa|_u,al7|Ter no agpecy:

The ILAC Secretariat
PO Box 7507
Silverwater

NSW 2128

Australia

Phone: +61 2 9736 8222
Fax: +61 2 9743 5311
Email: ilac@nata.com.au
Website: www.ilac.org

© Copyright ILAC 2010

WNAK noollpsieT nonHoe nunv 4actuyHoe BOCNpPO3BeAeHNEe CBOMX MyOnvKkauuid opraHm3aunsmu, XenawLwymMmn Ncnonb3oBaTth
3TW MaTepuansl B 06nactn o6pasoBaHusl, CTaHAapTM3aLmMK, akkpeamTawumm, kBannduummpoBaHHON NabopaTopHO NPaKTUKLA Unu
B APYruX Lensx, oTHocAWmMxcs K obnactu komneteHuun n gestenbHocty UJTAK.

[Ins nonyyeHus paspeLLeHusi Ha BOCNPOU3BeeHe MaTepurana opraHmsauns fgomkHa obpatutbes k MNpegcenatento unu B
Cekpetapuat NAK no noyte unm anekTpoHHbIM nucbMom. Paspeluerne UTAK Ha Bocnpon3BoacTBO Matepuarnos
pacnpocTpaHsieTcs TonbKo Ha obnacTb, AeTanvM3npoBaHHy0 B NepBOHaYanbHOM 3anpoce. [4ns oNonHUTENbHOro paspeLleHms
Ha nioboe n3MeHeHne B yXxe paspeLuéHHOM K UCMONb30BaHNo MaTtepuane Heobxoanmo nssectutb VITAK npensaputensHo B
NCbMEHHOW dhopme.
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